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Renting a home always means signing a writ-
ten rental contract with the landlord.

Once the contract is signed:
the landlord must register the contract with
the Revenue Agency (Agenzia delle Entrate)
within 30 days of signing. As a rule, registration
costs are shared equally between landlord and
tenant. In the case of “cedolare secca” (flat tax
option), registration is still mandatory but no
registration tax is paid; a specific clause must
be included in the contract.

At the time of signing the rental contract, the

tenant usually must:
pay a security deposit to the landlord, intend-
ed to protect the owner. The deposit cannot
exceed 3 months’ rent. When the tenant
leaves the property, if the relationship has
been regular and the property is not dam-
aged, the landlord is always required to re-
turn the deposit;
sign contracts for utilities (electricity, gas,
telephone): if utilities are already active, the
tenant must transfer them into their name;
otherwise, they must activate them. Rent is
usually paid by the 5th day of each month.
Payment can be made by bank transfer, post-
al payment slip, or in cash up to € 999.99,
always requesting a receipt with stamp duty
from the landlord.

|dentity card;

Tax code;

Proof of regular income;
Residence permit (if foreign).

Free-market contract: minimum duration
of 4 years, automatically renewable for
another 4 years, unless the landlord has
specific needs. The rent is freely agreed be-
tween the parties.

Agreed rent contract: minimum duration
of 3 years (up to a maximum of 6), with au-
tomatic extension of 2 more years, unless
the landlord has specific needs. It provides
lower rent compared to the market and is
defined by territorial agreements between
landlords" and tenants’ associations, coor-
dinated by the municipality. It includes tax
benefits.

Temporary contract: minimum duration
of 1 month and maximum of 18 months.
The rent must follow the agreed-rent sys-
tem and is allowed only in the case of a real
temporary need supported by valid docu-
mentation (e.g. work transfer).



* The student rental contract has a mini-
mum duration of 6 months and a maxi-
mum duration of 3 years, with automatic
renewal at the first expiry. The tenant must
be a student enrolled in a degree course in
a municipality different from their place of
residence.

There is also a formula called a rent-to-buy
agreement (lease with future purchase op-
tion).

It is a mixed contract where renting and
purchasing are combined. The landlord and
tenant/buyer agree that, within the duration
of the lease, the property will be sold to the
tenant/buyer.

WHAT COSTS ARE PAID
BY THE TENANT?

< All ordinary expenses:

/ cleaning services for common areas
(stairs, courtyards, entrance hall);

/ lighting of the stairs;

/ elevator (maintenance: paid according to
the floor where the tenant lives);

v water (paid based on the number of res-
idents or actual consumption if a meter
is installed);

/ utility bills: electricity, gas, telephone;

v/ TARI: waste tax.

- heating: if centralized, it is paid to the
condominium administrator; if autonomous,
it is charged in the gas bill.

* minor maintenance of the apartment.

WHAT COSTS ARE PAID

BY THE LANDLORD?

All extraordinary maintenance costs

(for example: renovation, full or partial, of
roofs, floors, stairs, sewage systems, water net-
works, etc.).

CAN THE CONTRACT BE TERMINATED?

HOW?

» The tenant can terminate the rental contract
before its expiry by sending a registered let-
ter or certified email (PEC), respecting the
notice period stated in the contract (usually
6 months before leaving the property).

» The landlord can terminate the contract only
at the first available expiry date, providing
justified reasons.




IN CASE OF DIFFICULTY
IN FINDING A HOME

There are several organisations that help peo-
ple who are in difficulty to find housing. They
support individuals with the various admin-
istrative procedures required for renting and
act as mediators with the landlord.

For the beneficiaries of the AbitaTO project,
the following services are available:

CICSENE ETS

Via Borgosesia 30 « 10145 Torino
cicsene@cicsene.org

tel. 011.7412435

ASSOCIAZIONE MULTIETNICA DEI
MEDIATORI INTERCULTURALI (A.M.M.1.) ETS
Cs0 Vigevano 56 + 10155 TORINO
abitare@mediatoreinterculturale.it

tel. +39 3346431845

ESSERCI cooperativa sociale
via della Consolata, 8 « 10122 Torino
esserci@esserci.net

abitato@esserci.net
tel. 011.06 58 890

Societa cooperativa sociale BABEL ONLUS
Corso Regina Margherita 155 + 10151 Torino
amministrazione@coopbabel.it

tel. 011.4310373

DIACONIA VALDESE

Va Androgna 18

10066 Torre Pellice
info@diaconiavaldese.org

tel. 0121.953122

PROGETTO TENDA

Sportello di via Alagna, 2 10155 Torino
sportello.asilo@progettotenda.net

tel. 011.19929496

FOR LEGAL AND ADMINISTRATIVE

i

INFORMATION RELATED
TO THE CONTRACT,
CONTACT TENANT UNIONS:

SICET
Via Madama Cristina, 50 » 10125 Torino

torino@sicet.it
tel. 011.65.20.151

SUNIA

Via Carlo Pedrotti, 5 « 10152 Torino
sunia.torino@sunia.it

tel. 011.428.8600

UNIAT

Via Bologna, 11+ 10152 Torino
uniataps.piemonte@gmail.com
tel. 011.2417130
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PURCHASE (BUYING A HOME)

Before buying a house, it is important to carry
out the necessary checks regarding:

« having the required documents depending
on citizenship (identity card, residence per-
mit, tax code, etc.);

- the condition of the property;

- the absence of building violations;

- the absence of mortgages or liens;

- verification of the energy efficiency class of
the property;

« any condominium debts;

= any condominium expenses already
approved.

It is recommended to contact a qualified and

reliable technician or real estate agency before

proceeding with the purchase.

Once these checks have been completed

and the house has been chosen, a written

purchase offer can be made, thus fixing the

agreed price. This offer is binding for the buy-

er, while the seller may refuse it.

When both parties have signed the offer, it is

possible to proceed with the preliminary con-

tract, where all the clauses of the sale agree-

ment are specified.

Finally, the contract is signed before a notary

in the presence of both seller and buyer (final

deed). ’

Q
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MORTGAGES (LOANS)

To buy a house, it is possible to request a
mortgage from a bank.

Generally, banks finance up to a maximum
of 80% of the property's value, so the buyer
must have immediate availability of around
20%.

It is necessary to check which documents and
conditions the bank requires to open the mort-
gage. The granting of the loan involves costs.
In the case of purchasing a house, the guaran-
tee given to the bank is usually the property
itself, on which a mortgage is registered.

If the mortgage is not repaid within the agreed
deadlines, the bank may seize the property.
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GOOD TO KNOW

« The notary must be paid by the buyer of the
property;

« the real estate agency fee is usually paid by
both the seller and the buyer;

« when using a real estate agency, it is always
mandatory to request an invoice;

« the registration of the preliminary contract
(compromesso) at the Tax Office is always
mandatory, with costs equally shared between
both parties;

« at the time of signing the preliminary contract,
the buyer must pay a sum (earnest money /
deposit - “caparra confirmatoria”) agreed with
the seller. This payment legally commits both
seller and buyer to complete the sale contract.
If, after paying the deposit, the buyer decides
not to proceed with the purchase, the seller
usually keeps the deposit; if instead the seller
withdraws, the buyer is entitled to receive back
double the amount paid;

«in addition to the cost of the property, the
buyer must also cover other expenses (regis-
tration of the preliminary contract, real estate
agency commission if used, notary fees for
the final deed, and other taxes). These costs
vary depending on the value of the property
purchased.




EVICTION

It happens when the tenant is required to
leave the rented accommodation.
There are several reasons for eviction:

* Termination and eviction due to

end of lease

At the expiry of the rental contract, the land-
lord may decide not to renew it. They must
send the tenant a registered letter with re-
turn receipt (A/R) notifying non-renewal six
months before the contract expiry date.

« Eviction for non-payment (arrears)

This occurs when the tenant fails to pay the
rent and/or expenses (heating, if centralized,
and condominium fees) for an amount equal
to about two months’ rent. In this case, the
landlord may send the tenant a reminder letter
requesting payment of the overdue amounts.
If payment is not made within about 15 days,
the landlord can contact a lawyer and the
court to start eviction proceedings.

* Eviction due to landlord’s need

This occurs when the landlord decides to
reuse the apartment for legally recognized
needs. It is advisable to contact tenant unions
to verify whether the legal conditions for evic-
tion are met.

This type of eviction can usually only be car-
ried out after the first contract renewal period..

* Serious breaches by the tenant

This occurs when the tenant seriously violates
contractual obligations, for example by sublet-
ting without authorisation.

IN CASE OF EVICTION: WHAT TO DO?

It is possible to contact the local Municipality
to find out whether temporary housing solu-
tions are available in the area.

In Turin and in municipalities with high hous-
ing pressure, the tenant may request the sus-
pension of eviction enforcement for end of
lease if they are in particular family conditions
(low income, dependent children, elderly peo-
ple or disabled persons in the household).

In addition, the FIMI (Fund for Involuntary
Non-Payment Tenants), known as the “an-
ti-eviction fund”, is active. It aims to reduce the
number of evictions due to rent arrears in the
area.

In case of eviction, it is always advisable to
contact the Tenant Union (see page 6).
FOR MORE INFORMATION
Lo.CARe-ASLo

Via Orvieto, 1/20/A, 10149  Torino
Tel. 011.011.24300

SERVIZIO EMERGENZA ABITATIVA
del Comune di Torino

Via Orvieto, 1/20/A  Torino
Monday to Friday 8.30am-12.00pm

CONSULT OR DOWNLOAD:
GUIDA Prevenire sito.pdf



https://www.fondazioneportapalazzo.org/wp-content/uploads/2024/03/GUIDA_Prevenire_sito.pdf

If you are a prospective tenant, you can apply
for registration with Lo.CARe-ASLo, a service
of the City of Turin aimed at facilitating contact
and mediation between property owners and
prospective tenants, promoting the signing of
rent-controlled lease agreements with financial
support from the City. The services are com-
pletely free of charge.

« owners of vacant properties;

« people living in inadequate housing;
« people who have been evicted;

« anyone looking for a rented home.

To search for housing through Lo.CARe-ASLo

and obtain the related annual certificate, you

must meet these 4 requirements simultane-

ously:

« have been resident in Turin for at least one
year or in one of the municipalities belonging
to the Lo.CARe-ASLo metropolitan network;

« have a regular income from work or pension;
« have an ISEE lower than €25,326.56;

« be in a situation of housing emergency cer-
tified by Lo.CARe-ASLo (see social housing
chapter).

Tenants renting through Lo.CARe-ASLo are

entitled to:

« tax benefits based on income related to IRPEF
deductions;

« non-repayable grants with amounts varying
according to the ISEE level.

Landlords renting through Lo.CARe-ASLo under
a rent-controlled contract benefit from tax ad-
vantages and economic incentives; under cer-
tain conditions, access to a guarantee fund.

For the documentation required and to
start the procedure, please contact the Lo-
CARe-ASLo office:

Via Orvieto, 1/20/A, 10149 « Torino

Tel. 011.011.24300

For information, call from Monday to Friday
between 08:30 and 12:00
www.comune.torino.it/locare/
iscrizionelocare@comune.torino.it

This initiative is aimed only at cases of in-
voluntary rent arrears with an eviction pro-
cedure still in progress. Lo.CARe-ASLo pro-
poses a renegotiation of the rental contract
with a switch to a regulated rent agreement
(3+2), in exchange for the early closure of
the eviction procedure. The landlord is guar-
anteed coverage of the accumulated arrears.

The City of Turin has also activated Lo.
CARe-ASLo UNDER 35, a service re-
served for young people under 35 years
old who wish to establish a new house-
hold. All the rules and contacts listed
above for Lo.CARe-ASLo also apply.

If you live in another municipality, check
whether the ASLo service is available.
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SOCIAL HOUSING
(PUBLIC HOUSING)

It is assigned by the Municipality through par-
ticipation in a periodic public call (bando). The
Municipality draws up ranking lists based on
the level of need of the applicant households.

SUBMITTING THE APPLICATION:

HOW, WHERE AND WHEN?

You must complete the application form,

which can be found:

« at your Municipality of residence;

* in Turin, also at District Offices (Circoscrizio-
ni), Informacitta, URP, and on the City of
Turin website:

www.comune.torino.it/informacasa

Applications can be submitted during the pe-
riods set by the official schedule. Dates are
available on the websites of the different mu-
nicipalities.

The application must be submitted to your
Municipality of residence.

In the case of Turin, the completed form, in-
cluding a €16.00 revenue stamp, must be de-
livered to the Calls and Assignments Office of
the City of Turin, Via Orvieto 1/20/A.

The application can be submitted in person
or sent by registered mail with return receipt,
including a copy of the applicant’s identity
document.

WHAT ARE THE REQUIREMENTS

TO APPLY?

The following three conditions must be met:

« residence (or employment) in the municipal-
ity where the application is submitted;

+ no ownership of property in the Piedmont
Region, or no property suitable for the
household's needs;

e an ISEE (income indicator) lower than €
20,784.77.

All required information must be self-declared,
and the ISEE document must be provided.

People in housing emergency situations can
also apply for social housing, including those
who are:

« facing eviction due to involuntary arrears or
end of lease, foreclosure, or assignment of
the home to a spouse after separation;

* living in an uninhabitable dwelling;

« refugees or asylum seekers;

« staying in public shelters or other public facil-
ities for at least 3 months.



http://www.comune.torino.it/informacasa

For Turin, applications in cases of housing
emergency can be submitted by those who
have been residents in the city for at least 3
years.

The housing emergency situation must be
proven with documents (e.g. eviction notice,
household income level).

The application, complete with these docu-
ments, must be submitted to the Calls and
Assignments Office at Via Orvieto 1/20/A,
from Monday to Friday, 8:30 a.m. to 12:00
p.m.

HOW TO FIND OUT THE RESULT

OF THE APPLICATION

The ranking list of those entitled to social hous-
ing is published on the official notice boards of
the municipalities included in the public call
and at the offices of AT.C.

The Municipality then proceeds progressively
with the assignments, contacting applicants
and supporting them in moving into the allo-
cated housing.

GOOD TO KNOW
« Social housing is not an inheritable right;

« once a housing unit has been assigned, you
must go to the AT.C. on the scheduled day
to sign the contract and pay the contract-re-
lated costs in a single payment;

« the rent is calculated case by case based on
the characteristics of the dwelling and the so-
cio-economic conditions of the household:
the minimum rent is 40.00 per month. The
tenant must also pay condominium and
heating expenses;

« it is always necessary to request authoriza-
tion from the AT.C. to host a guest in the
dwelling;

« it is mandatory to respond every 2 years to
the socio-economic survey carried out by the
AT.C. on assigned households;

« every year, a public call is issued to access
the National Fund for Rent Support, which
provides financial assistance to low-income
families: you must apply through your Mu-
nicipality of residence;

« there is also a Regional Social Fund to sup-
port cases of involuntary rent arrears, aimed
exclusively at tenants of public housing

(ERP) who are in difficulty due to involuntary

non-payment.



THER FORMS OF LIVING

HOUSING COOPERATIVES

A housing cooperative is a company made up
of people who become members in order to
jointly build a property that will later be used
as housing for themselves.

There are three types of housing cooperati-
ves:

* Undivided ownership: the housing units are
assigned to members for use over a certain
period;

* Divided ownership: the housing units are
assigned to members with the aim of tran-
sferring ownership to them;

* Mixed ownership: the housing units may be
assigned to members for rent, use, or with
the prospect of ownership.

To start this process, land must be available for
construction. It is usually easier to join existing
cooperatives rather than create a new one.

e

SOCIAL HOUSING

Social housing includes all initiatives aimed at
developing affordable housing options for pe-
ople with low to medium incomes who cannot
afford market rent or a mortgage, but who are
also not eligible for public housing.

These situations can have various causes, in-
cluding changes in family structures, migra-
tion, poverty, and urban marginalisation. They
may also affect specific groups such as self-
employed workers, the elderly, and students.




THE CONDOMINIUM

Home is the first place where people should
feel comfortable. Sometimes conflicts may ari-
se in shared living situations, so it is important
to encourage dialogue, discussion, and exchan-
ge in order to better understand one another.

CONDOMINIUM RULES

Each condominium assembly establishes its
own internal rules, which must be respected
by all residents (owners and tenants).

It is usually FORBIDDEN:

« to carry out noisy activities before 7:00 a.m.
and after 10:00 p.m.,, as well as between 2:00
p.m. and 4:00 p.m

= organizing activities not agreed with the bu-
ilding administrator and the other residents;

* leaving the main entrance door of the condo-
minium open;

* placing cars, bicycles, strollers, or other
objects in shared indoor or outdoor areas
intended for passage by all residents;

- throwing rubbish, paper, cigarette butts, or
other objects out of windows, onto stairs, lan-
dings, corridors, courtyards, or other shared
spaces;

* leaving waste outside apartment doors or in
other common areas (it must be placed in
the proper bins, in closed plastic bags);

« washing cars or motorbikes in shared indoor
or outdoor areas;

* watering plants in a way that wets walls or
causes water to drip onto lower balconies.

It is usually ALLOWED:

*to hang clothes, garments, and laundry in
windows and on terraces overlooking internal
courtyards, or inside the apartment;

« to move furniture and objects through com-
mon areas, taking care to avoid damaging
walls, stairs, elevators, and building finishes;

* to install television antennas different from
the condominium system, provided that prior
authorization is requested from the building
administrator;

* 0 carry out repairs in common areas with the
consent of the building administrator.

ADVICE

« Parents should ensure that their children
behave correctly and respectfully, avoiding
shouting or any noise that may disturb nei-
ghbours;

< if disputes or conflicts arise between nei-
ghbours, the people involved should always
contact the building administrator. Com-
plaints must be written and signed;

* proper waste sorting is important to avoid
fines that affect all residents, not only those
who make mistakes. It is essential to find out
from the beginning how waste must be sepa-
rated in your municipality of residence;

» careful maintenance is recommended (che-
cking systems, doors, windows, flooring, etc.),
as well as proper cleaning of the apartment.



RELATIONS WITH NEIGHBOURS

The best approach is to establish a friendly re-
lationship with your neighbours.

Sometimes small disagreements may arise, of-
ten for minor reasons. It is advisable to try to
resolve them through dialogue and common
sense.

If a solution cannot be found, you can contact
the Neighbourhood Police Officers (Vigili di
Prossimita).

They are part of the Municipal Police’s Proxi-
mity Unit and provide a support service that
helps mediate between the parties, facilitating
meetings and working towards a mutually ac-
ceptable agreement.

It is possible to contact the Proximity Unit at
the following address:

Via Bologna, 74

tel. 011.011.34300

nucleodiprossimita@comune.torino.it ﬂ

CONDOMINIUM HELP DESK

For condominium-related issues, you can
contacc ANACI - National Association of
Condominium and Real Estate Administra-
tors, by making an appointment by phone at
011.3182349.

ANACI - Sede di TORINO

Corso G.Ferraris 146 « 10129 TORINO
tel. 011.318.23.49

info@anaci-torino.it
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« Keep an original copy of the rental contract;

« check that the rental contract has been prop-
erly registered with the Italian Revenue Agency
(Agenzia delle Entrate) and keep the receipt;

* keep receipts for rent payments made in cash,
dated and signed by the person receiving the
money (it is better to use traceable payment
methods);

« request and keep all receipts for ordinary ex-
penses paid to the landlord or building admin-
istrator, dated and signed (again, traceable pay-
ments are preferable);

* request annual statements of ordinary condo-
minium expenses;

« participate in the annual condominium meeting
when heating is discussed;

« check whether a condominium regulation exists
and, if so, read it.




THE HOUSING SYSTEM

WHAT IS IT?

The “Sistema Abitare” (Housing System) is a
network made up of very different organisations
(local authorities, foundations, associations, co-
operatives, banks, private profit and non-profit
entities) that have decided to work together
on the issue of access to housing by providing
shared and certified information, using quality
tools, and cooperating continuously with each
other.

It is managed by a coordination body that has
defined a protocol, whose principles must be
respected by all organisations that choose to
join the system.

It was created in Turin in 2013 and is now availa-
ble to the Piedmont region to share experiences
and tools.

WHY CONTACT ORGANISATIONS
IN THE SISTEMA ABITARE?

To ensure:

« complete, clear, simple, and up-to-date infor-
mation;

* guidance towards the most suitable local or-
ganisations for specific needs;

« accessible and non-discriminatory services;

« respectful listening and support;

« tailored assistance by activating the most ap-
propriate local resources.

The Sistema Abitare has developed support
tools to provide correct information on hous-
ing, available through its member organisa-
tions. It is also developing a web platform that
allows users to quickly obtain answers about
available housing opportunities by entering ba-
sic information about their situation.

The system includes 92 active organisations in
Turin and has developed cooperation with oth-
er areas in Piedmont. Members can be identi-
fied through the official Sistema Abitare logo.

More information and the list of member or-
ganisations are available on the partner web-
sites and at the coordination office contact
points.
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CICSENE ETS
Via Borgosesia, 30 * 10145 Torino
Tel. 011.74.12.435
cicsene@cicsene.org

WWW.Cicsene.it

www.sistemaabitare.org

@
. Ststema

o abttare
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“AbitaTO" is a project of the City of Turin ded-
icated to supporting housing autonomy and
the social inclusion of refugees. The initiative is
part of the city's strategy to strengthen the local
inclusion system, placing housing at the centre
of integration and territorial cohesion policies.

The target group of the project consists of
beneficiaries of international protection who
have left the Reception and Integration Sys-
tem (S.A.L) no more than 12 months earlier,
and who often face significant obstacles in
finding stable and sustainable housing solu-
tions. Economic, bureaucratic and cultural
difficulties make access to the housing mar-
ket complex, even for those who have already
started positive social and employment inte-
gration pathways.

Jo%s AssociazioNE
35 Oc MUSEO NAZIONALE

200 DEL CINEMA
ZEIN

“AbitaTO” aims to address these issues
through a structured 24-month programme,
supported by the Asylum, Migration and Inte-
gration Fund 2021-2027 (Specific Objective 1
“Asylum”, Measure 1.b, Scope 1.d, Intervention
f) “Promotion of social and economic autono-
my of refugees”, promoted by the Ministry of
the Interior and co-financed by the European
Union.

The lead partner of the initiative is the City of
Turin, through the Foreign Citizens Service and
the Social Inclusion Promotion Office, togeth-
er with a consolidated network of third-sector
partners that have been active for years in the
fields of reception, intercultural mediation,
and social inclusion.

1.C

cicsene






SERVIZIO STRANIERI

Via Bologna, 49/A « 10152 Torino
stranieri@comune.torino.it

tel. 011.011.29433

ASSOCIAZIONE MULTIETNICA DEI
MEDIATORI INTERCULTURALI
(A.M.M.L) ETS

Cs0 Vigevano, 56 * 10155 TORINO
abitare@mediatoreinterculturale.it
tel. +39 3346431845

5.

cicsene

CICSENE ETS

Via Borgosesia, 30 * 10145 Torino

cicsene@cicsene.org
tel. 011.7412435
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